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FOR INSTITUTIONAL OWNERS, DATA AND USER EXPERIENCE 
ARE AT THE HEART OF THE REAL ESTATE TECH REVOLUTION 

 
Brookfield, Ivanhoé Cambridge, Swire Properties Execs to Discuss PropTech’s Past, Present 

and Future During MIPIM PropTech Summit on October 11 
 
NEW YORK – October 2, 2017 –For a long time, major institutional owners were the most 
steadfast opponents, unable to see how technology could shape the built world. But in recent 
years, a dawning awareness has gripped the sector, clearing the way for the burgeoning 
proptech industry – which raised a record $2.6 billion through 277 deals worldwide last year, 
according to research from CBInsights. 
 
No longer content to sit on the sidelines and wait for relevant tech to emerge, the world’s 
largest institutional owners are proactively seeking and investing in the technologies that will 
make their portfolios more appealing to consumers, as well as easier to track and manage 
internally.  
 
“What once was perceived as an option has become a necessity,” said Jonathan Pearce, senior 
vice president, office leasing, North America at Ivanhoé Cambridge. “There’s no getting around 
it – integrating technology is a must for real estate owners who want to compete in today’s 
landscape.” 
 
As user experience has become the name of the game in the broader tech, retail and hospitality 
industries, office and residential property owners are also increasingly introducing technologies 
aimed at enhancing tenant experience and engagement in order to remain competitive.  
 
Take Brookfield, for example. While the company has focused in recent years on strengthening 
and modernizing its core – replacing outdated systems at the infrastructure, property and 
operational levels – the focus has shifted toward actively seeking technologies that can help the 
company enhance the experience it offers to tenants and visitors across its portfolio, including in 
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Lower Manhattan and the new eight-acre Manhattan West development in the Hudson Yards 
district, allowing them to better interact with and utilize their environments. 
 
“We are implementing a number of innovative technologies designed to enhance the experience 
of our tenants and support their efforts to attract, retain and motivate top talent,” said Ric Clark, 
Senior Managing Partner and Chairman, Brookfield Property Partners. “We were an early 
investor in Convene, and we are implementing a number of its shared conference space and 
concierge services at our properties. We are exploring a number of other initiatives that we think 
can have a meaningful impact on the level of convenience and service at our properties.” 
  
Pearce agrees, noting that Ivanhoé Cambridge’s Innovation team is introducing new standards 
of comfort and wellness through a multi-device app designed for building occupants to enhance 
well-being and promote a more effective collaborative environment by addressing tenant 
needs in three areas. 
 
“Ultimately, we’re looking to optimize well-being and efficiency, manage comfort and energy 
consumption, and manage user costs effectively – all of which drive positive user interaction,” 
said Pearce. 
 
Hong Kong-based Swire Properties, which owns, operates and manages large-scale, mixed-use 
developments in Hong Kong, Mainland China and Miami, Florida, has taken tech integration a 
step further through “blueprint”, its tech startup accelerator program and co-working space. 
Launched in 2015, blueprint initially began as a business experiment, but Swire Properties 
quickly saw the potential of hosting tech startups within its office community.  
 
“blueprint has been a huge success, as we’ve provided a great platform to integrate real-world 
solutions from our resident startups into our business, and offered these pioneering ideas to 
the wider Swire Properties network,” said Guy Bradley, Chief Executive of Swire Properties. 
“These include inspection management software which is used at our construction sites, to a 
retail technology platform that makes stores at our mall searchable by extending the brands’ 
physical storefronts into the digital realm.” 
 
Now in its third year, the accelerator program will transform into “blueprint New Ventures”, a 
tech pipeline where tech startups can test ideas, systems and products that can be integrated 
into Swire Properties business.  
 
“By singling out high-value technologies, Swire Properties can become an early-stage investor 
and help fully develop these pioneering solutions. Ultimately, our goal is to integrate tailored 
and creative solutions into every aspect of our business, in order to drive value for our business 
and our stakeholders,” added Guy Bradley.  
 
As for where the proptech industry goes from here, the elephant in the room for many real 
estate owners is data and analytics. While the technologies to pull and analyze various data 
points have existed for some time, the key for most real estate companies is figuring out how 



best to tailor these technologies to take much of the guesswork and intuition out of decision-
making. 
 
Clark, Bradley and Pearce – all of whom will be discussing proptech innovations at the MIPIM 
PropTech Summit on October 11 – agreed that we’ve only seen the tip of the proptech iceberg. 
Emerging technologies like virtual reality, autonomous vehicles, artificial intelligence, predictive 
analytics, 3D printing and the growing sharing economy will continue to shape the real estate 
industry as their applications are refined for practical use in the coming years. 
 
For more information about the MIPIM PropTech Summit – which will feature dynamic panels, 
all-star speakers and industry-leading companies including Cushman & Wakefield, Lennar 
International and Aareal Bank – visit www.mipim-proptech.com. 
 
About Reed MIDEM 
Founded in 1963, Reed MIDEM is an organiser of professional, international markets that are essential 
business platforms for key players in the sectors concerned. These sectors are MIPTV, MIPDOC, 
MIPCOM, MIPJUNIOR in Cannes, MIP China in Hangzhou and MIP Cancun in Mexico for the television 
and digital content industries; MIDEM in Cannes for music professionals; Esports BAR in Cannes and in 
Miami for the esports business; MIPIM in Cannes, MIPIM UK in London, MIPIM Asia Summit in Hong 
Kong and MIPIM PropTech Summit in New York for the real estate industry; MAPIC in Cannes, MAPIC 
Russia in Moscow, MAPIC Italy in Milan, MAPIC China Summit in Shanghai and IRF brought by MAPIC in 
Mumbai for the retail real estate sector. 
 
About Reed Exhibitions 
Reed MIDEM is a division of Reed Exhibitions, the world leader in event organisation, with over 500 
events in 30 countries. In 2016 Reed brought together over seven million active professionals around 
the world generating billions of dollars in business. Today Reed events are held throughout the 
Americas, Europe, the Middle East, Asia Pacific, and Africa and organised by 40 offices and agents 
located. Reed Exhibitions 43 key industrial sectors, through events for professionals and the general 
public, and is part of Reed Elsevier Group plc, a world leader in the publishing and dissemination of 
information. www.reedexpo.com 
 
About MetaProp NYC  
MetaProp NYC is the world’s premier real estate technology nexus. Based in the heart of Manhattan’s 
Silicon Alley, the MetaProp NYC 22-week Accelerator and 8-week Pre-Accelerator at Columbia University 
are the leading programs for high growth PropTech startups. Each year, up to 20 of the best technology 
driven real estate industry ideas are selected to participate in intensive education, mentorship and 
growth hacking programs, culminating in exclusive Graduation Defense panels and bi-coastal Demo Days 
for partners, investors, VCs and media. Founded in 2015, the accelerator boasts 100+ mentors, 10 
renowned corporate partners and widespread media coverage from the Wall Street Journal, Forbes, 
New York Post, TechCrunch, Inman, Bisnow, Real Estate Weekly, and more. MetaProp NYC's team and 
strategic seed stage funds have invested in 60+ technology companies across the real estate value chain. 
The companies have raised more than $2 billion and employ 1,500+ people globally. MetaProp Advisors 
provides strategic advisory services, growth consulting, communications, event management and 
market research for real estate companies that are serious about innovation. 
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